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Abstract :

This article examines changes in the governance of the educational public service in Morocco, focusing on
the relationship between legal frameworks and quality goals, and the shift from means-based to impact-
based governance. It outlines the main constitutional and legislative references, particularly the 2011
Constitution and Framework Law No. 51.17, alongside results-oriented budgetary reforms. The study also
highlights key implementation tools such as administrative deconcentration, the integrated school project,
Draft Law No. 59.21, and recent initiatives aimed at classroom-level quality. It concludes that effective
impact-based governance requires overcoming structural constraints and adopting a governance-of-trust

approach.

Keywords: impact-based governance, humanized educational public service, contractual governance,

performance efficiency, smart digital transformation, Framework Law No. 51.17.
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